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[bookmark: _Toc246087785]Abstract
Dolly Parton, a country music star and advocate for children literacy, developed a literacy program called Dolly Parton’s Imagination Library. This program was developed to serve children from birth to five. Throughout these five years, the child receives an age appropriate book each month. The United Way opted to bring the Dolly Parton Imagination Library in the summer of 2009 to Douglas County, Wisconsin. The research objective was to develop and mail out surveys to 289 families in order to gather appropriate data on how the children are benefitting from receiving books each month. The survey return rate was 65 out of 289, a 22% return rate. Major findings included; children are taking ownership in the books received in the mail, children are more interested in reading, and parents are reading more to their children. 













Problem Statement
In January 2009, the researchers began collaborating with the Douglas County United Way on methods of data collection from families enrolled in the Dolly Parton Imagination Library. At this time, the researchers discovered that the Dolly Parton Imagination Library was not yet offered in Douglas County, Wisconsin. The program would be implemented for the first time in summer 2009.  United Way and the researchers wanted to determine if the Dolly Parton Imagination Library benefited children and their literacy skills after participation. The researchers wanted to help the United Way in providing adequate programming to assist children in Douglas County who may need development with literacy skills. 
Problem Background
	The researchers found through investigation that there was a lack of literacy programs throughout the United States. However, several studies identified programs which encouraged the improvement of literacy. The first study, The Reading First Impact Study, which is a congressionally mandated study that is provided by the federal government, showed that on average students reading comprehension test scores were not at a satisfactory reading level (Gamse, 2008). The Reading First Impact Study is one explanation to the low literacy rates while another literacy study explored how children can get more excited and involved with reading. The results of the second study showed five intervention strategies that can get children more excited and turned on to reading. These five strategies included: guided reading, teacher reading aloud, buddy reading, independent reading, and working with words (Dean & Trent, 2000). 
Literacy programs developed in the United States may focus not only on reading but also on other specific areas in a child’s life that help in development. One area that is focused on in literacy programs is other learned skills. For example, the Waterford Early Reading Program (WERP) was developed to help children not only learn to read but also write and keyboard (Powers & Price-Johnson, 2006). A second area that literacy programs may focus on is children living in poverty. One program in Florida, called Born to Read (BTR), provides children from newborn to three who live in poverty with reading opportunities (Fiore, 2002).  Another program like BTR was developed in Oregon. This program is called “Start Making a Reader Today” and provides tutors twice a week for half an hour to students on free or reduced lunch (Start Making, 2007). 
Along with the above literacy programs, the researchers discovered reading programs related to literacy alone. “One Book, Every Young Child” provides children age’s three to six with reduced price books in order to improve literacy rates and parent involvement. This program provides high quality children’s books and guidance for literacy activities for parents (Pannebaker, 2008). 
	One specific program that has taken the nation by surprise is the Dolly Parton Imagination Library. This reading program is for children birth to five, any income level, who receives books every month by mail. Children receive 60 hard cover books between birth and five and 36 of them are  board books, which are for children under two (Imagination Library, 2000). 
A Dolly Parton Imagination Library program that was developed and had great success resides in Owensboro, Kentucky. In Owensboro there are 7,077 children under the age of five and was believed that it would take $16,697 to establish the program’s foundation (Campbell, 2007). With great success and proving their predictions wrong, Owensboro ended up raising $70,000, which is much larger than the needed amount. This program started with only 200 children signed up and in two months time, jumped to 1,107 children (Imagination Library, 2007). The success of the Dolly Parton Imagination Library is demonstrated with the amount raised, and number of children enrolled. The Dolly Parton program has collaborated with several programs including one in Illinois for low-income children. With the help of the Dolly Parton Imagination Library and the sponsoring library these children will receive their own library cards and will receive one book per month provided by the library (B.G., 2004).
Research Purpose	
The purpose of the research was to find out how the Dolly Parton Imagination Library benefitted children in Douglas County and to inform the United Way, and families enrolled in the program, on what impact the Dolly Parton Imagination Library had on the children. The researchers also wanted to determine if the Dolly Parton Imagination Library helped children improve on other educational skills such as reading, writing, and basic interest level in reading books. 
Population, Sample and Participants
	The researched population was families who lived in Douglas County with children between the ages birth to five, and who participated in the Dolly Parton Imagination Library. These families were not chosen based on income level, race, ethnicity or culture. This population was chosen randomly through a list provided through the United Way. Probability sampling was used. The families had an equal chance of being chosen for this study because the families are all those that are receiving books from the Dolly Parton Imagination Library. The researchers hoped to be able to generalize the results, but because of low return rates of the surveys the generalization is limited. 
	The researchers used exploratory research when collecting their data because little is known about the Dolly Parton Imagination Library in Douglas County and how it would affect children’s interest in reading. Since Dolly Parton Imagination Library is a new program to Douglas County, not much information is available to understand how families feel about the program or the impact on children and their reading. The research was quantitative, because a numerical coding system was utilized to identify results from survey.  The research was a program evaluation because it was an assessment of the overall impact of the Dolly Parton Imagination Library on participants. 
Methodology	
The researchers used a mailed survey in order to collect the appropriate data needed for the study. The survey was sent out to 289 applicants enrolled in the Dolly Parton Imagination Library. Strengths identified in the data collection instrument were the use of close ended questions, short questions, and no double-barreled questions; and not all positive or negative questions. Questions were ordered based on difficulty. Weaknesses in using a mailed survey were that not as many responses were received due to participant’s possible time constraints and not having a provided stamped return envelope. Another weakness was the length of time to send out and receive surveys. From the time the researchers sent out the survey, to the time the surveys needed to returned allowed only two weeks for participants to contribute to the research
The reliability of the data collection instrument was consistent with questions, including close ended questions. The data collection instrument was valid because literature on the topic was reviewed and questions were developed directly from main ideas from the articles. The central interest of the research was to understand the participants’ use and changes in reading because of the Dolly Parton Imagination Library. All questions related to this central interest.  
	Ethical issues the researchers addressed were the potential breach of confidentiality and time constraints. Confidentiality was an issue because names and addresses were posted on the envelopes of the mailed out survey. The addresses shown on the envelopes could have potentially threatened participant’s identity so in the informed consent form, the researchers asked participants to avoid putting any identifying factors in returning surveys.
A social justice issue the researchers found was that some families worked two to three jobs and may not feel inclined to participate in the survey because of time restraints. Some human diversity issues present in participants of the survey are single parents who have to juggle home life and work life on their own, low income families who have several jobs to support their family and families who have three or more children and financially having trouble supporting their families. This research was directed only towards families within the Douglas County, whose children were enrolled in the Dolly Parton Imagination Library.  The researchers did not have control over a participants time constraints for finishing a survey but could have extended the survey return date.   
Results
	In order to analyze the data the researchers used Statistical Package for the Social Sciences (SPSS). The researchers entered the results into SPSS for analysis.
	The researchers received 65 surveys out of 289 which resulted in a 22%return rate. 

1. How many children under the age of 5 years old live in your household?
· 1-2	63 (96.9%)
· 3-4	2 (3.1%)
· 5+	0 (0%)

2. What are the ages of the children living in your household receiving books from Imagination Library? 
1st Child	2nd Child
· Under 11 months	16 (24.6%)	0 (0%)
· 1 year old		16 (24.6%)	0 (0%)
· 2 year old		12 (18.5%)	3 (4.6%)
· 3 year old		11 (16.9%)	7 (10.8%)
· 4 year old		10 (15.4%)	11 (16.9%)
· 5 year old		0 (0%)		1 (1.5%)

3. Where did you learn about Imagination Library?
· Library				10 (15.4%)			
· Newspaper			6 (9.2%)
· Family Member/ Friend	24 (36.9%)
· School				7 (10.8%)
· Other 				18 (27.7%)


4. Before receiving the books provided were you familiar with Imagination Library?
· Yes	17 (26.2%)
· No	48 (73.8%)

5. Are you reading more to your children now that you are receiving books? 
· Yes	44 (67.7%)
· No	20 (30.8%)

6. Has your child’s interest in reading books changed as a result of receiving books from the Imagination Library?  
· Yes	43 (66.2%)
· No	22 (43.8%)

7. If yes, how has the interest changed?  
· My child’s interest has increased. 	45 (69.2%)
· Not Applicable 			20 (30.8%)

8. Is an older sibling reading to a younger sibling with the books provided through Imagination Library?
· Yes					22 (33.8%)
· No					11 (16.9%)
· Does not apply to my family		32 (49.2%)

9. Is the child aware that he/she is receiving a book each month?
· Yes	41 (63.1%)
· No	24 (36.9%)

10. What is your child’s response when reading books?  (Circle all that apply.) 
· Excited about reading books. 		54 (83.1%)
· Likes to try and read along. 		32 (49.2%)
· Enjoys looking at the pictures. 	55 (84.6%)
· Is disinterested in reading books. 	1 (1.5%)

11. How often are you reading to your child using the books provided by the Imagination Library?  
· Daily				26 (40%)	
· Once a week			14 (21.5%)
· Twice a week			9 (13.8%)
· 3 or more times a week	16 (24.6%)
· Not at all			0 (0%)

12. Has the Imagination Library helped in the improvement of your child’s reading?
· Yes			39 (60%)
· No			22 (33.8%)
· Not applicable		4 (6.2%)

13. Do you believe Imagination Library has helped your child improve in other areas of learning? Comments were: 
· “Books are priceless. It’s so exciting to get her own book in the mail. Thank you.”
· “He’s excited to get the books in the mail. By that he is eager to have them read to him.”
· “My child is very excited when they get a book in the mail. My child has always loved being read to.”
· “My son is only 18 months but he loves the books he receives. They stay in the car and are books he reads on road trips.”
· “Thanks! What a great program. He loves to get mail addressed to him and when it’s something neat, like a book, that he can be read to and look at over and over again.”

The researchers found several themes in the collected data. The first theme recognized by the researchers was that not many children under the age of five lived in each household. The data showed that 96.9% of households had either one or two children, and 3.1% of households had three to four children. No households had five or more children. The researchers determined that families with three or more children may not have had time to fill out the surveys due to time constraints. 
The ages of children in the household receiving books varied from under 11 months to five years old. The researchers found that a majority of the children receiving books were one year old or younger, calculating out to be 49.2% of all recipients. Only 22 out of 65 families with children under five reported to have a second child receiving books.
The researchers discovered that the recipients learned about Dolly Parton Imagination Library most frequently at 36.9% through a family member or friend.  One survey participant noted that the program should be publicized in programs other than schools. “Please let groups who target children five and younger know about this wonderful program. Not groups that target older kids. For example, in day cares most children are five and younger while grade schools, who are receiving information, are five and older.” The data received by the researchers also showed that only 10.8% of recipients learned about Dolly Parton Imagination Library through the school system. 
Before households received books through Dolly Parton Imagination Library only 26.2% were familiar with the program whereas 73.8% were not. Also, before receiving books from Imagination Library 30.8% of people were already reading to their children. However, after receiving the books from Imagination library it was noted that 67.7% of people were reading more to their children.
Along with children reading more, the researchers recognized that children’s interest in reading also increased. The statistics showed that 66.2% of children are reading interests increased while 43.8% did not. Of this 66.2%, 69.2% had an interest increase when they received a book each month. The researchers also found that approximately half of the households did not have an older sibling read to a younger sibling.  Of the participants, 63.1% stated that their child was aware of the books they were receiving each month. Only 36.9% of participants showed that the child was unaware that he or she was receiving books. This may have been a result of the child’s age. For example, one participant commented, “My child is still very little but he likes to look at the pictures and push the books on the floor.” When asking the participants how their child responded when reading books 84.6% said that their child was excited about reading, 83.1% said their children enjoyed looking at pictures, and 49.2% said their children liked to try and read along. 
Results showed that all participants were reading to their children at least three or more times a week and 40% of participants read to their children daily. The results also showed that a vast amount of children improved their reading skills due to the books received from the Imagination Library. The children with improved reading skills were shown to be 60% while only 33.8% did not show any improvement. 
Cross Tabulation
Table 1.1
	
Number of children in  household
	Ages of Children

	
	
	Under 11 months
	1 Year
	2 Year
	3 Year
	4 Year

	
	1-2 Children
	15
	16
	12
	11
	9

	
	3-4 Children
	1
	0
	0
	0
	1



When data was cross-tabulated, the researchers noted that the majority of children receiving books were one year old or younger. Families who had one to two children ranged between the ages of three years old and younger and only one family had three to four children. 

Table 1.2
	
Has your child’s interest changed after receiving books
	Has Dolly Parton Imagination Library helped with the improvement of your child’s reading

	
	
	Yes
	No
	Not Applicable

	
	Yes
	31
	10
	2

	
	No
	8
	12
	2



The data in table 1.2 was cross-tabulated to determine if a child was interested in reading, if their interest level to improve their reading may increase.  The data shows that 31 out of 65 participants had improvement in the child’s reading as interest in reading increased.

Table 1.3
	
Frequency of reading to children with books provided by Dolly Parton Imagination Library
	Reading improvement based on the Dolly Parton Imagination Library

	
	
	Yes
	No
	Not Applicable

	
	Daily
	18
	7
	1

	
	Once A Week
	5
	8
	1

	
	Twice A Week
	6
	2
	1

	
	3 Or Less
	10
	5
	1



 Table 1.3 shows that the number of times books were read during the week showed the improvement of the children’s reading skills. Even when only read to three or less times a week it was demonstrated that children’s reading improvement still increased. 
Agency Findings
	After the data was processed and cross tabulated the researchers found several ways the information could be useful to United Way of Douglas County. The data proved that the Dolly Parton Imagination Library was significantly helping improve children’s literacy and interest in reading. This information is useful because the United Way funds the Dolly Parton Imagination Library in Douglas County and the United Way needs to know if they are receiving positive or negative feedback. A majority of the results were positive, proving that the funding is necessary to keep the program running. 
	The data determined that there was not a significant amount of participants who knew about the program before they received books. This program could help other counties in Wisconsin or Minnesota become familiar with the Dolly Parton Imagination Library, which could help improve children’s literacy rates in the entire area, due to such positive results.  
Social Work Findings
	The researchers found this study to be useful to social work in the area of funding. The surveys proved that the Dolly Parton Imagination Library was a success in Douglas County, and therefore the United Way will, if they choose, continue funding for future readers. The Dolly Parton Imagination Library was also established in Owensboro, Kentucky and they proved to have great success when they raised $70,000 to keep the program running. The hope of the Dolly Parton Imagination Library in Douglas County is to have funding like the program in Kentucky. 
	The Dolly Parton Imagination Library relates to the National Association of Social Workers (NASW) Code of Ethics in the area of social welfare. Social welfare is promoting the general welfare of society such as; advocating for living conditions conductive to the fulfillment of basic human needs and should promote social economic, political, and cultural values in institutions that are compatible with the realization of social justice (Delegate Assembly, 2008). The Dolly Parton Imagination Library proves to promote social welfare by improving early reading and literacy rates in young children. Other popular literacy programs that are similar to Dolly Parton Imagination Library include the “Born to Read” Program, which provides children in poverty with reading opportunities and the program “One Book, Every Young Child” provides children with reduced priced books (Fiore, 2002, Pannebaker, 2008). Both of these programs demonstrate social welfare to young children by helping improve literacy rates in low income areas. The Dolly Parton Imagination Library is for all income levels, but like the above programs can help by reducing literacy rates in low income families, by receiving a free book each month. 
Conclusion
	The researchers concluded that the Dolly Parton Imagination Library will further benefit children and their literacy skills.  The surveys returned proved that the program has a positive effect on young children and their families. Major findings included children are taking ownership in the books received in the mail, children are more interested in reading, and parents are reading more to their children. 
The researchers discovered several improvements that could have been made throughout the entire research project. In order to have a higher return rate the researchers should have provided stamped return envelopes and sent out the surveys at an earlier date or extended the return date. The return rate of the surveys was 65 out of 289, which was 22%.  Another part of the initial research that needed improvement was the researcher’s informed consent. The informed consent needed to state an alternate drop off location for the surveys and the researchers should have deleted that there was stamped envelopes provided.
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Appendix A
University of Wisconsin-Superior Social Work Program
Research Survey 2009
Imagination Library

Directions

Your participation in this survey is completely voluntary; there are no penalties if you chose not to take this survey. Please do NOT include your name on this survey. Please answer each question to the best of your knowledge. If you have any questions or concerns please contact Lauren Novek (Phone: 218-393-4024) (Email: lnovek1@uwsuper.edu) or Kelsey Lesny (Phone: 715-829-3433) (Email: klesny@uwsuper.edu).

Survey

1. How many children under the age of 5 years old live in your household?
· 1-2
· 3-4
· 5+

2. What are the ages of the children living in your household receiving books from Imagination Library? (Circle all that apply)
· Under 11 months
· 1 year old
· 2 year old
· 3 year old
· 4 year old
· 5 year old

3. Where did you learn about Imagination Library?
· Library
· Newspaper
· Family Member/ Friend
· School
· Other 

4. Before receiving the books provided were you familiar with Imagination Library?
· Yes
· No

5. Are you reading more to your children now that you are receiving books? 
· Yes
· No

6. Has your child’s interest in reading books changed as a result of receiving books from the Imagination Library?  
· Yes
· No

7. If yes, how has the interest changed?  
· My child’s interest has increased. 
· My child’s interest has decreased. 

8. Is an older sibling reading to a younger sibling with the books provided through Imagination Library?
· Yes
· No
· This question does not apply to my family

9. Is the child aware that he/she is receiving a book each month?
· Yes
· No

10. What is your child’s response when reading books?  (Circle all that apply.) 
· He/she is excited about reading books. 
· He/she likes to try and read along. 
· He/she enjoys looking at the pictures. 
· He/she is disinterested in reading books. 

11. How often are you reading to your child using the books provided by the Imagination Library?  
· Daily
· Once a week
· Twice a week
· 3 or more times a week
· Not at all

12. Has the Imagination Library helped in the improvement of your child’s reading?
· Yes
· No

13. Do you believe Imagination Library has helped your child improve in other areas of learning? – Why? Or why not?






Appendix B:
UNIVERSITY OF Superior- Wisconsin
Research Participant Information and Consent Form 

Title of the Study: United Way - Dolly Parton Imagination Library
Student Researcher: Kelsey Lesny and Lauren Novek (phone: 715-829-3433 and 218-428-7118) 
DESCRIPTION OF THE RESEARCH 
You were selected through random sampling to participate in a research study about a reading program that will enhance children (birth to five years old) with reading knowledge by providing them with age-appropriate monthly books through the Dolly Parton Imagination Library. 
You have been asked to participate because the United Way requested research students to gain better knowledge about how families may respond to the Dolly Parton Imagination Library. 
The purpose of the research is to determine if (1) families think they will benefit from this program or (2) if families will benefit from this program.
This study will include parents with children from the age’s birth to five years old who live in Douglas County, Wisconsin. 
WHAT WILL MY PARTICIPATION INVOLVE? 
If you decide to participate in this research you will be asked to complete the following survey and send it back through postal mail in the provided stamped return envelope. The survey will take between 10 and 20 minutes to complete. 
ARE THERE ANY RISKS TO ME? 
We don't anticipate any risks to you from participation in this study. 
ARE THERE ANY BENEFITS TO ME? 
The benefits of this study are for the United Way and parents to determine parent’s attitudes towards a pre-school reading program see how effective the Dolly Parton Imagination Library has on children in the Douglas County Area.
HOW WILL MY CONFIDENTIALITY BE PROTECTED? 
This study is anonymous. Neither your name nor any other identifiable information will be recorded. 
WHOM SHOULD I CONTACT IF I HAVE QUESTIONS? 
You may ask any questions about the research at any time. If you have any questions about the research you should contact the student researchers, Kelsey Lesny (Phone: 715-829-3433) (Email:klesny@uwsuper.edu) and Lauren Novek (Phone: 218-428-7118) (Email: lnovek1@uwsuper.edu). If the student researchers are unable to assist you or you would like to speak another person, please contact the faculty advisor, Dr. Monica Roth Day, Social Work Faculty at 715-394-8486 or mrothday@uwsuper.edu.
If you are not satisfied with response of research team, have more questions, or want to talk with someone about your rights as a research participant, you should contact UW-Superior’s Institutional Review Board’s coordinator Jim Miller at 715-394-8396 or jmiller@uwsuper.edu.
Your participation is completely voluntary. If you decide not to participate or to withdraw from the study it will have no effect on any services or treatment you are currently receiving. 
By filling out this survey you have given us consent to use the information provided by the survey.
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TO:                  Lauren Novek
                        Kelsey Lesny
Student Researchers

Monica Roth Day, Faculty Advisor

FROM:             Jim Miller, Coordinator 
                        Institutional Review Board for Human Subjects

Institutional Review Board (IRB) Expedited Status Determination for Research Involving Human Subjects:  IRB #490, United Way – Dolly Parton Imagination Library.

Your research proposal, IRB #490, United Way – Dolly Parton Imagination Library, has been determined to meet the guidelines for expedited status.  The readers were David Carroll & Rhoda Robinson.  Data collection is approved from now through December 31, 2009.  Should collection need to extend beyond that date, you will need to resubmit your protocol to the IRB for an extension. 

The purpose of the Institutional Review Board is to review research projects conducted by UW-Superior students, faculty, and staff to ensure that ethical practices and protocols with regards to use of human subjects are followed.  Retain this memorandum with your research protocols.  Please note that you must follow the proposal submitted to and agreed upon by this committee.  If you change protocols or practices, or if data collection is expected to extend beyond the approved date, you must return to the committee for review of the modifications or extension.

Good luck in your research endeavor.

Cc:       Provost/Vice Chancellor Markwood
            IRB Members:
                        William Bajjali
Elizabeth Blue
                        David Carroll
                        Rhoda Robinson
                        Dave LaBore
William Simpson


Jim Miller
University of Wisconsin-Superior
715/394-8396
jmiller@uwsuper.edu 
www.uwsuper.edu


